
Request for Information 6100060292
Pennsylvania Next Gen Vital Records Management System


Summary
The Commonwealth of Pennsylvania (“Commonwealth”) issues this Request for Information (RFI) to solicit information that will be used to assist with the development of a solicitation for Pennsylvania “Next Gen” Vital Records Management System (“VRMS”) which may be released by the Commonwealth in the near future. Firms with expertise and experience in providing VRMS to states and jurisdictions of similar size to the Commonwealth, are invited to respond to this RFI and schedule a time to demonstrate its solution.
 
Specifically, this request seeks information from which the Commonwealth can formulate specifications and requirements for the referenced procurement and project.  The Commonwealth desires to produce a solicitation that promotes vendor competition and creative technical solutions.  The Commonwealth is open to all ideas in relation to this project and encourages alternative ideas that will help the Commonwealth better define its requirements.  This RFI is an earnest attempt to become aware of and knowledgeable about current solutions to support the project requirements of the Commonwealth.  This RFI will also help the Commonwealth identify vendors who are able to provide the required services to support this goal.


Background 
The Bureau of Vital Statistics and Registries (BHSR) would like to gather information from experienced firms offering VRMS to store, register, and report vital events of the citizens of Pennsylvania; provide controlled product issuance thereof to eligible applicants in accordance with national standards; and to provide statistical analysis and reporting of public health areas of concern to the Pennsylvania and federal governments. The VRMS must be accessible to both BHSR and its reporting entities (including licensed healthcare facilities, coroners, local registrars, funeral homes, and others).

Information to Be Gathered
The Commonwealth requests feedback from firms with expertise in VRMS
  as set forth below:

1) Include a cover letter, with the RFI response, on Company Letterhead, which includes a point of contact name, phone number and email address.

2) Indicate the firm’s top 5 preferred dates and times of those set forth below to provide a virtual product demonstration.

3) Review Attachment A that describes the processes to be demonstrated.

4) Complete Attachment B, Pennsylvania Next Gen Vital Records Management System
  Questionnaire.  Please respond to the questions in the questionnaire and limit the responses to these questions only.  

Point of Contact: 
The sole point of contact for this RFI shall be:
Bhavya Gowda at RA-GSITPROCUREMENT@pa.gov 

Due Date.  
The Commonwealth requests that all responses to this RFI be submitted via email to Bhavya Gowda at RA-GSITPROCUREMENT@pa.gov by 1:00 PM on Friday January 26th, 2024 with the subject line of  Pennsylvania Next Gen Vital Records Management system -  6100060292.

Virtual Demonstrations. The Commonwealth  requests that demonstrations be provided within a two-hour time slot. Presentations will be scheduled virtually between February 5th, 2024, and February 9th, 2024, on the dates and times listed below.

	Date
	AM
	PM

	02/05/2024
	9:00 - 11:00
	1:00 - 3:00

	02/06/2024
	9:00 - 11:00
	1:00 - 3:00

	02/07/2024
	9:00 - 11:00
	1:00 - 3:00

	02/08/2024
	9:00 - 11:00
	1:00 - 3:00

	02/09/2024
	9:00 - 11:00
	1:00 - 3:00



Disclaimer. 
This RFI is issued solely for information and planning purposes and does not constitute a solicitation for future business, an offer for procurement or any other binding procurement or contractual action.  The Commonwealth will not award a contract based on this RFI, nor will it pay for information it receives. Responses to this RFI are not offers and cannot be accepted by the Commonwealth to form a binding contract.  No party is bound by the information provided in response to this RFI.

Respondents are solely responsible for all expenses they incur in responding to this RFI. The Commonwealth of Pennsylvania is not liable for any costs or expenses incurred by the Respondent related to this RFI.

Respondents needing confidential treatment for any proprietary information they provide to the Commonwealth must clearly identify all such proprietary information in their Response. Information received in response to this RFI that is clearly identified as proprietary information will be handled in accordance with applicable law, including the Commonwealth’s Right to Know Law.  

All materials submitted in response to this RFI shall be considered the property of the Commonwealth and may be returned only to the Commonwealth’s sole option.  Notwithstanding any copyright designations contained on responses, the Commonwealth shall have the right to make copies and distribute responses internally and to comply with public record or other disclosure requirements under the provisions of any Commonwealth or United States law, or regulation, rule, or order of any court of competent jurisdiction.

Respondents to this RFI shall not provide recommendations as to specific courses of action and shall not be deemed to be an advisor or consultant to the Commonwealth.  The Commonwealth will evaluate the information presented and determine any subsequent course of action, which may consist of contracting for implementation of Commonwealth-determined work.  Such work may be procured through any procurement method available, and respondents to this Request may be considered for selection to perform such work.


Responses to this RFI will not be returned. Respondents will not be notified of the result of the review, nor will they be provided copies of it.

Commonwealth Reservation of Rights. 
The Commonwealth reserves the right at any time to reject any and all responses to this RFI, or to amend, reissue, abandon, or recommence this RFI. All costs related to any response to this RFI and or to participation in any demonstration to the Commonwealth are solely the responsibility of the Respondent and the Commonwealth shall not be liable for payment of any such costs.
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ATTACHMENT A, DEMONSTRATIONS

Demonstrate the following features and functions: 

1. User Experience as External Users. An overview and detailed demonstration of the external user experience, focusing on standard industry functions to include the following:
a. Reporting vital events through the system.
b. How external users can obtain disposition permits. 
i. The steps involved. 
ii. Any additional features related to permit management.
c. The efficiency of the case search functionality.

2. Internal Program User Experience. A comprehensive overview of the internal program user experience, covering day-to-day functions, such as:
a. The system's performance in handling transfers.
b. The effectiveness of correspondence management in the program.

3. Internal System Administrator Capabilities. From the system administrator perspective, the system shall include features and functionalities that empower administrators in managing, configuring, and maintaining the system efficiently.
a. Queue structures and management.
b. Configuring workflows within the system.
c. The facilities management capabilities of the platform.

4. Interoperability: Demonstrate the system's ability to seamlessly integrate and exchange information with other systems and standards. Interoperability ensures that the solution can collaborate with external entities and industry-standard formats as follows:  
a. Compliance with Fast Healthcare Interoperability Resources (FHIR). 
b. The system's interoperability with the Electronic Verification of Vital Events (EVVE) standard.
c. The interoperability features related to the Social Security Administration - Office of Vital Statistics (SSA-OVS) standards.

5. Master Extracts Access and Functionality: Demonstrate the system's ability to generate and provide access to master extracts of data. Master extracts often represent comprehensive and organized datasets containing key information such as:
a. Data extraction
b. Access control
c. Data formatting and structure
d. Frequency and timeliness
e. Usability and analytical functionality
f. The functionality available to provided master extracts.

6. Customer Online Ordering Capabilities: The system's features and capabilities related to online ordering, with a focus on providing a seamless and efficient experience for customers includes below components:
a. Customer online ordering, especially through mobile/apps.
b. QR-code links in facilitating online ordering?
c. Electronic/web ordering forms.
d. Share any additional insights into storefronts and their functionality.

7. Eligible suppliers are required to demonstrate any features or functions that make your solution unique. 

8. Commonwealth of PA seeking suppliers to demonstrate the solutions reporting capabilities. Example out-of-the box reports if reports can be created/ modified/ customized by COPA staff. 









ATTACHMENT B


1. User Experience as External Users. Provide a detailed overview of the external user experience, focusing on standard industry functions to include the following:
a. Explain the ease of accessing and navigating the platform for external users.
b. Requesting amendments in the system.
c. Describe your experience with certifications within the platform.
d. Describe how user-friendly is the process of obtaining disposition permits.
e. Functionality of, or experience with, hybrid/drop-to-paper reporting feature.

OFFEROR RESPONSE



2. Internal Program User Experience. Provide a comprehensive overview of the internal program user experience, covering day-to-day functions, such as:
a. Registering vital events through the system.
b. How effective is the process of amending records in the platform?
c. Describe your experience using the case search and comments functions.
d. Share your thoughts on suspending & rejecting cases within the system.
e. How efficient is the case batching & printing functionality?

OFFEROR RESPONSE




3. Internal System Administrator Capabilities. From the system administrator perspective, the system should include features and functionalities that empower administrators in managing, configuring, and maintaining the system efficiently.
a. Share your thoughts on reporting capabilities for administrators.
b. How configurable are alerts & flags in the system?

OFFEROR RESPONSE






4. Interoperability: The system's ability to seamlessly integrate and exchange information with other systems and standards. Interoperability ensures that the solution can collaborate with external entities and industry-standard formats effectively.
a. Details on how the system utilizes FHIR standards for data exchange and communication with other healthcare systems. 
b. How well does the system integrate with STEVE and SSA-OVS?

OFFEROR RESPONSE







5. Master Extracts Access and Functionality: The system's ability to generate and provide access to master extracts of data. Master extracts often represent comprehensive and organized datasets containing key information such as:
a. The process and ease of access to master extracts?

OFFEROR RESPONSE




6. Customer Online Ordering Capabilities:  The system's features and capabilities related to online ordering, with a focus on providing a seamless and efficient experience for customers includes below components:
a. Share your experience with customer online ordering, especially through mobile/apps?
b. How effective are QR-code links in facilitating online ordering?
c. How user-friendly electronic/web ordering forms?

OFFEROR RESPONSE








7. Eligible suppliers are required to submit a written description of any features or functions that make your solution unique. 

OFFEROR RESPONSE




8. Commonwealth of PA seeking description of the solutions reporting capabilities. Example out-of-the box reports if reports can be created/ modified/ customized by COPA staff. 

OFFEROR RESPONSE
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